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B.C.-based Harbour Air Seaplanes is 
celebrating its tenth anniversary as 
North America’s first carbon neutral 
airline. Harbour Air partnered with local 
company Offsetters Climate Solutions in 
2007 to calculate and offset its carbon 
footprint. Since then, 100 per cent of 
its emissions associated with seaplane 
fuel use and corporate operations have 
been offset.
 “We know that a huge part of our 

success is the beauty of the West 
Coast experience that we offer. That 
is why we are deeply committed, and 
proud, of our sustainable accomplish-
ments to date,” says Randy Wright, 
President, Harbour Air. “This year marks 
two incredible milestones for us: 35 
years that Harbour Air has been oper-
ating in BC; and 10 years since we 
committed to being 100-per-cent car-
bon neutral.”
The #FlyCarbonNeutral program has 

resulted in more than 108,000 tonnes 
of annual carbon offsets to date. In 
addition, the airline has reduced its 
total emissions per revenue dollar by 
21 per cent.
Harbour Air has been named one of 

Canada best-managed companies for 
eight consecutive years.

Harbour Air
marks 10 years of 
carbon neutrality

Foreign Trade Zone creates new opportunities

Helijet International and the Pacific 
Salmon Foundation have a new part-
nership to generate donations to fund 
wild salmon restoration projects. The 
partnership will generate an annual 
donation based on the number of one-
way flights sold on Helijet’s scheduled 
passenger service between Vancouver 
and Nanaimo harbours.
The program could see annual dona-

tions of $24,000.
 In September, Helijet donated a heli-

copter and pilot for an egg-take on the 
Chuckwalla and Kilbella rivers in Rivers 
Inlet. Eggs and milt were collected 
from returning Chinook in both riv-
ers and flown to to the Percy Walkus 
Hatchery also in Rivers inlet. The fer-
tilized eggs will become 130,000 sal-
mon fry that will be released into the 
rivers to enhance those stocks.

Helijet supports 
salmon 
restoration Guiding deep sea vessels through 

busy, narrow local waterways during 
the recent gill net fishery has earned 
the Port of Nanaimo a letter of com-
mendation from the British Columbia 
Coast Pilots Ltd. (BCCPL). 
Dave Willows, Licensed Pilot, Master 

Mariner with the BCCPL, was the pilot 
on the Panamax bulk carrier Efraim A on 
October 24, and thanked Coxswain Luke 
Letham and Seaman Cam Ferguson for 
their work on the NPA Osprey.
“After delivering me to the ship, Luke 

and Cam continued to help by keep-
ing fishing vessels from setting their 
nets close to the Efraim A while we 
heaved anchor,” said Willows. “Once 
under way, they ran ahead and pro-
vided an escort both talking to vessels 
to ensure they knew we were coming, 
and assisting in spotting the end of 
nets. The work of Luke and Cam was 
of great assistance in keeping every-
one on the water safe on Wednesday 
morning, and I recognize them for their 
work and professionalism.”
“The Port is proud to work with 

all our seafaring friends and help to 
keep everyone safe as they travel 
through Nanaimo Harbour,” said Port 
of Nanaimo Chair Michelle Corfield. 
“The Marine Domain Awareness (MDA) 

system enables Port of Nanaimo 
real time video of all activity on the 
water that enables us to pinpoint issues 
as they occur and respond in a timely 
manner,” Corfield added.
As part of their basic marine training, 

Marine Patrol staff have first aid and 
Automated External Defibrillator (AED) 
training for medical responses. During 
the fishery opening in Nanaimo harbour, 
patrol staff were first responders to a 
medical alert and applied CPR and an 
AED on one patient who was trans-
ported to to Nanaimo Regional General 

Hospital by ambulance.
Ongoing training ensures safe pas-

sages for freighters and ferries. Port of 
Nanaimo’s two patrol vessels, the Eagle 
and Osprey, attend to each in-bound 
and out-bound Deep-Sea vessel that uti-
lizes the Port’s anchorages and works 
with the BC Coast Pilot if needed for 
the anchorage location. 
Vice-Chair Donna Hais says Port of 

Nanaimo staff are trained to recognize 
security risks and threats within their 
work station and around the Port.  

Port crews earn high praise for 
role in gill net herring fishery 

Port of Nanaimo dock facilities were at full capacity before the launch 
of the season

Port of Nanaimo’s participation in the 
new Foreign Trade Zone-Vancouver 
Island creates new opportunities in 
imports and exports.
The Government of Canada has 

granted Foreign Trade Zone Point 
designation (FTZ-VI) to the Vancouver 
Island Economic Alliance (VIEA). The 
Port of Nanaimo is a participant in 
the initiative.
An FTZ Point is one of Canada’s stra-

tegic locations for international trade 
where an organization with a man-
date to promote local trade and for-
eign direct investment is uniquely sup-
ported by a single-point of access to 
information on relevant government 
policies and programs.
FTZ Point designation is just the 

beginning of a pivotal time during 
which Vancouver Island will assume 
its role as a prominent component in 
Canada’s Asia Pacific Gateway.
The Vancouver Island Economic 

Alliance is a non-government, regis-
tered non-profit society with a sin-
gular mandate to help ensure a vital 
and sustainable economy for all of 
Vancouver Island including the Gulf 
Islands.
An FTZ Task Force with representa-

tives from various government depart-
ments will be co-ordinated by FTZ-VI 
to solve problems and facilitate easy 
access to a suite of programs that 
make up the FTZ advantage:
Duty Relief Program - Relieves the 

payment of duties on imported goods 
that will eventually be exported either 
in the same condition or after being 
consumed, expended or used in pro-
cessing other goods. This can have 
significant cash flow benefits for Island 
manufacturers.
Duty Drawback Program - Refund 

of customs duties paid for imported 
goods that will eventually be exported 
or used in manufacturing and then 

exported. This benefits businesses that 
have already paid duties and wish a 
refund.
Customs Bonded Warehouses 

- Companies participating in the
Customs Bonded Warehouse Program
qualify for complete deferral of duty
and taxes. When goods exit the ware-
house, taxes are applicable. If goods
are re-exported, there are no duties or
taxes. The definition of a warehouse
is quite broad. It can be part of your
office building, a stand-alone facility,
or even a hotel conference room, and
can be located anywhere within the
FTZ Point which can be anywhere on
Vancouver Island.
Export Distribution Centre Program 

- Provides relief of cash flow cost
incurred by export businesses that
add limited value when processing or
distributing goods such as relabelling,
repackaging, assembling or disassem-
bling, inspecting, and cleaning.
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As chair of the Port of Nanaimo, it 
was an honor to attend all the events 
hosted on the waterfront this summer. 
Our harbour and our waterfront were 

filled with excitement with several fes-
tivals, bathtub races, silly boat regatta, 
dragon boats and Snowbirds, to name 
a few. The Port of Nanaimo plays a 
significant role in providing security 
on the water and providing support 
through community contributions. 
The board of directors acknowledges 

all the volunteers who dedicate por-
tions of their summer supporting our 
local charities and community. We also recognize our 
staff, who volunteer and work during these important 
events in our city; without you we simply could not par-
ticipate at the same level.
Port of Nanaimo welcomed Robbin Sinclaire to the Port 

Authority this summer. She replaces former board mem-
ber, Audrey Cope, who served a three-year term. Robbin 
is a welcome addition to the Board team as she brings a 
wealth of knowledge and we are all excited to work with 
her over the next few years. 
 I also acknowledge two new additions to our Board 

during November, Barbara Coe and Fred Denning. 
Director Denning replaces Richard Ringma, a long-term 

Director representing the indus-
try user group and serving since 
September, 2011.
 Over the next few months, you will 

continue to see increased activity at 
the Assembly Wharf as the Vehicle 
Processing Centre is completed, we 
are looking for our first ship to arrive 
with cars in January. This innova-
tive new facility will provide increased 
employment and other opportunities 
for our community.
The Port of Nanaimo is committed 

to the efficient and effective move-
ment of trade and understands it is integral to the 
economy. However, of equal importance is the safety 
and protection of the environment. Vancouver Island 
stands at the threshold to BC’s coast. Nearly every 
freighter coming to BC makes landfall off Vancouver 
Island. To respond to the increased traffic within the 
Salish Sea, the Port of Nanaimo has been developing 
a Marine Domain Awareness Program designed to pro-
vide oversight on the water and ultimately, timely and 
appropriate response to marine incidents. Our invest-
ment in Marine Domain Awareness is a critical com-
ponent that we believe contributes to a world-class 
safety program.

Dr. Michelle Corfield
Chair of the Board

Port plays a major role in the community
Chair’s Report

Nanaimo City Council has 
reappointed Michelle Corfield 
to the Nanaimo Port Authority 
(NPA) Board for a second three-
year term, until June 30, 2021.

“Nanaimo’s port plays a vital 
role in our economy. Michelle 
has a wealth of knowledge and 
experience which will be bene-
ficial to her second term on the 
board,” said Mayor Leonard 
Krog.

Nanaimo was covered in a blanket of thick fog on Nov. 19. Typical of a port 
city that brought a symphony of navigation signals – fog horns. These “sound-
ing signals” are vital to mariners. 
The Port of Nanaimo received numerous phone calls from residents annoyed 

with the constant chatter surrounding them. That presents us with a great 
opportunity to explain this mariner activity for harbour neighbors. 
Each Ship’s Master is fully responsible for the safety of the vessel at all times 

and may elect to use all approved sound signals (governed by the Collision 
Regulations of the Canada Shipping Act, 2001) to prevent the risk of collisions.
If you go by sound alone the first two prolonged blasts would signal a deep-

sea vessel in-bound to the Assembly Wharf C, plus the first out-bound sailing 
of the Duke Point - Tsawwassen ferry. As the deep-sea vessels approach the 

deep-sea anchorage area the vessels at anchor sound, which, in essence means 
a vessel at anchor may, in addition to ringing its bells, sound three blasts in suc-
cession – one short, one prolonged (four to six seconds) and one short blast, 
to warn of position and of the possibility of collision to an approaching vessel. 
 The Departure Bay - Horseshoe Bay ferry departed Departure Bay shortly 

after 6 a.m. sounding one prolonged blast and other deep-sea vessels replied.
Deep-sea vessels are requested to limit the use of the ship’s whistle while 

in Port, except as required by the Collision Regulations or by an Emergency. 
So, when you hear a series of fog horns it is the sound of rules for ships 

talking to each other, indicating their position to assist safe movement within 
the harbour. It is the sound of harbour activity, and except for a few concerned 
neighbors, the sound of music to a port city’s ears.

Marine warning systems explained
Same scene, one hour later, at the Nanaimo Assemby Wharf shows how quickly environmental conditions can change.




